
Deliver expertise 
on-demand
Moderro Remote Expert gives your customers the information, 
expertise and one-to-one support they need, when they need it. 
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Moderro Remote Expert gives your customers 
the information, expertise and one-to-one support 
they need, when they need it. It’s the innovative way to 
improve your customer experience, while increasing 
your operational effi ciencies.

HOW IT WORKS

Moderro Remote Expert combines 
dynamic content, touchscreen 
displays, HD video and intelligent 
telephony to seamlessly connect 
your customers in one location to 
the expert best placed to help them, 
in another. 

Easy to manage, Moderro Remote 
Expert has been designed to 
integrate with enterprise-scale 

networking providers. With the 
integration of peripherals, such as 
printers, card-readers and scanners, 
our unique solutions can facilitate 
everything from simple routine tasks, 
to providing assisted sales service 
and enabling complex personal 
transactions.
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Better service for them, 
better utilisation for you

Not only does Moderro Remote Expert improve 
customer service by replicating the ‘expert in 
the room’ experience, but it can boost the effi ciency 
of your organisation too. Our integrated technology 
is designed to reduce onsite staffi ng requirements and 
increase the productivity of your skilled employees 
across multiple regions, each and every day.

Business benefi ts:
• Grow your revenues by increasing 

the productivity of your experts 
across multiple locations

• Save on costs by reducing the 
requirement for on-site staffi ng and 

mobilizing a fl exible workforce

• Future-proof your distribution 
strategy and improve your 

control environment. 

Customer benefi ts:
• Provide your customers with 

improved access to experienced 
and relevant advisors, at a time 

that’s convenient for them

• Increase the ease, convenience 
and speed of doing business 

with your organisation. 

Employee benefi ts:
• Empower your employees, and 

help attract and retain talent

• Improve the fl exibility of your 
employee’s working environment

• Reduce the travel and time 
demands on your employees.

Remote Expert 
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These are just some of the challenges 
we can help solve:

The business case: 
Banking and
fi nance

When a customer visits a branch, 
they expect to be able to talk 
to someone face-to-face. How 
can we satisfy this expectation 
without always deploying physical 
local experts?

 Moderro Remote Expert provides a fully immersive 
experience. Your expert is able to control all 
peripherals, as well as communicate with local 
branch staff to make the experience as smooth 
as possible. In fact, it’s easy for customers to forget 
that the expert isn’t actually in the same room.

How do we match unpredictable 
customer demand for expertise 
across a physical branch network 
without having an expert in 
every branch?

By providing Moderro Remote Expert in the 
branches that don’t have a physical expert, 
you can provide customers with the expertise 
they need without the need for travel or new hires. 

How do we increase availability of 
expertise at peak times, even where 
we have deployed physical experts?

By providing Moderro Remote Expert in branches 
with only one physical expert to provide overfl ow 
capability. Less cost than employing a second 
local expert. 

How do we provide a full range 
of expertise (product lines) in all 
branches, all of the time at a price 
we can afford?

Moderro Remote Expert is product agnostic. 
therefore it’s easy to deploy any product or 
service through it.

The risks of having a dispersed 
physical sales force across a 
large geographical area are 
increasing as regulation relating 
to the sale of complex advisory 
products increases. How can 
I remove this risk?

Moderro Remote Expert provides the opportunity 
to record all sales conversations for supervisory 
and regulatory review.

How do I reduce the cost of training 
and supervising a dispersed 
physical sales force across a large 
geographical area?

Simply reduce the cost of supervising and training 
your experts by centralising them in one place and 
deploying them via Moderro Remote Expert. 

Remote Expert 
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IDEAL FOR:

Providing quick-service assistance for 
standardised transactions and routine 
tasks, such as purchasing tickets, booking 
appointments, or learning about products.

FEATURES

 Interactive concierge

 1-to-1 expert communications

KIOSK
Assisted Self-Service

Our enhanced interactive kiosks enable your customers 
to access important information and dynamic content, 
as well as accomplish routine tasks and transactions 
via touchscreen. If they need help at any time or have a 
simple sales query, they can start a secure HD video call 
directly with one of your experts, based in any location.

Our Solutions
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IMMERSIVE
Full-Service

FEATURES

 1-to-1 expert communications

 Peripherals integration

 Furniture options available

IDEAL FOR:

Important customer meetings that involve 
sensitive information and complex transactions. 
This could include loan and mortgage 
applications, fi nancial portfolio planning 
or legal assistance.

Our fully immersive solution facilitates complex 
transactions in a private space, with the addition 
of peripherals such as printers, card-readers and 
scanners. Remotely controlled by your expert, it gives 
your customers the same frictionless experience 
as having a physical expert in the room. 

Our Solutions

NOTE:
We can supply standalone kit or provide 
bespoke furniture with ready-integrated kit 
to save on shop-fi tting costs, if required.
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Nationwide 
Building Society

Industry: 
Banking and fi nance

Country: 
UK

HOW WE SUPPORTED 
NATIONWIDE IN IMPROVING 
ITS MORTGAGE LENDING 
EXPERIENCE

Nationwide is the UK’s largest building society 
and has over 600 branches across the UK, from 
Penzance to Orkney. Because of its widespread 
branch network, Nationwide, like most fi nancial 
organisations, didn’t have the capacity to place 
mortgage advisors across all of its branches. 
Therefore some customers were required to book 
their mortgage appointment in advance or wait 
until an advisor could visit them at a local branch. 
The Society was concerned about its members not 
having access to necessary advice at a time and 
place to suit them and that it was losing valuable 
mortgage business to its competitors.

To help make customers’ lives easier and 
win more UK mortgage business, they needed 
to make more mortgage advisors available 
to more customers across the UK.

We worked with the team at Nationwide to roll 
out Remote Expert across its branch network, 
integrating ‘virtual advisor’ capabilities into its 
existing distribution mix of physical advisors, online 
services and call centres. This meant Nationwide 
could now provide customers with direct access 
to mortgage advisors, as and when the customer 
needed it – improving their already excellent 
customer service and beating the competition. 
Since then Nationwide has expanded the service 
to include provision of other fi nancial services 
product sales. It is now considered a channel 
in its own right – Nationwide Now.

RESULTS

 Double-digit improvement 
 in customer net satisfaction. 

 A signifi cant increase in new  
 mortgage business.

 A signifi cant reduction in   
 associated cost of sale.

Case Study:

Nationwide adopted Remote 
Expert as part of its overall 
distribution strategy 6 years ago 
and has expanded the solution, 
under the name of Nationwide 
Now, to nearly 500 branches 
across our network. We’ve now 
helped tens of thousands of 
members up and down the 
country with this solution – 
conducting 11,000 interviews a 
month while creating over 250 
new roles in 3 operations centres. 
The solution is an important 
element in our strategy to use 
digital solutions to expand 
availability of quality advice to 
our members – part of building 
society nationwide.

Graeme Hughes
Chief Relationships and Distribution Offi cer, 
Nationwide



The Moderro 
difference

Our high performance, enterprise-grade technology 
provides unrivalled levels of visual performance, 
advanced system applications and network integration 
capabilities. The result? Your customers enjoy a 
consistent, resilient, reliable and smooth experience.

MARKET-LEADING 
TECHNOLOGY 

We use state-of-the-art computer, networking 
and visual technologies to deliver high-
performance, enterprise-grade solutions. 

PROVEN EXPERTISE 

We have an extensive background in digital 
signage, deploying enterprise-scale solutions 
across hundreds of organisations since 2007. 

CISCO SOLUTIONSPLUS 
PARTNER

As a Cisco partner, our products fully 
integrate with Cisco networking and 
Unifi ed Communications solutions.

WE’RE THE 
TECHNICAL EXPERTS

We’re a team of enthusiastic tech experts based 
in Silicon Valley, California, that believe interaction 
should sit at the core of the customer experience. 

Since 1999, we’ve been creating smart signage 
solutions that are proven to transform 
communication, interaction and productivity; from 
dynamic content to multi-screen video walls and 
fully interactive kiosks.

Why choose Moderro?

FIND OUT MORE

For more information on our 
smart digital signage solutions, 
please visit www.moderro.com

Cisco 
SolutionsPlus 
Partner



Enquire now 
Make your expertise 
go further 

Online:  
remoteexpert.moderro.com 

Email:  
info@moderro.com

EMEAR: 
+44 (0)20 3890 3389

US:  
+1-919-345-7347

We know that every business is different, which is  
why we create bespoke solutions for all of our clients, 
ensuring your Moderro Remote Expert can have  
the greatest impact for both you and your customers.  
To find out what we can do for your organisation,  
get in touch with us today. 
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